2008 Property Owner Survey Report
Pipe and North Pipe Lakes Protection and Rehabilitation District

March 24, 2009
CONCLUSIONS 
There is strong interest in the quality of our lakes and strong interest in being proactive to protect the water quality.  Preventing the entrenchment of invasive species is the area of highest concern. Familiarity with best practices and the District’s 5 Year Plan is good, but continued education and good communication is necessary. 
The respondents support (1) going forward with the Plan, (2) applying for a grant to help fund the Plan and (3) increasing the tax rate for the district if necessary to fund the Plan.
RESPONSE RATE – Overall 42% (89 out of 215 sent out)

             COMPOSITION of property owners in DISTRICT  

   71% Pipe Lake

                                24% North Pipe Lake

                                  4% non-waterfront

            OWNERS responding to survey                      

   52% North Pipe Lake

   36% Pipe Lake

  FAMILIARITY WITH BEST PRACTICES 
Respondents from both lakes indicated good familiarity with all best practices, although less familiarity with infiltration pits and trenches than buffer zones, rain gardens, water diversions, rain barrels and native plants.
  FAVORED BEST PRACTICES



  
                                                                                   

North Pipe Lake        Pipe Lake

Buffer zones – 35 ft. or more

                         38%                      14%

Buffer zones – less than 35 ft.


           19%
           28%

 

Natural Plantings                                                     
           71%                      53%



Rain Gardens




           43%
            31%



Infiltration Pit or Trench



           19%
            23%



Water Diversions



           33%
            31%



Rain Barrel




           29%
            31%

 REASONS FOR PROTECTING AND IMPROVING THE LAKES:

              







North Pipe Lake
        Pipe Lake
                        Improving lake water quality


            90%
            86%

          Improving water quality around my dock

            67%
            39%
          Set a good example for others


            57%
            45%

          Savings on landscaping



            29%
            27%

          Improving the natural beauty of my property                       62%
            59%

                        Better habitat for fish and wildlife


            81%
            58%

          Increasing my privacy



             24%
            16%


          Availability of financial assistance


             43%
            20%


          Technical assistance evaluating my property
             43%
            28%


          Technical assistance identifying appropriate                         

           

                         practices for my property



             48%
            31%

           Installation technical assistance


             38%
            30%


          Demonstrating commitment to environment
             48%
            44%

 BEST PRACTICE COST SHARING -   Owner willing to share specific % of best practice cost*
           Up to 25% of cost   
27%

                         26-50% of cost     

21%

                          51-75% of cost       
  8%
                         76-100% of cost   

17%

*The rates for both lakes were very similar.

 THOSE NOT INTERESTED IN INSTALLATION OF PRACTICES:

There were less than 10% of the survey responses that indicated owners were not interested in installing water quality practices. The four most frequent reasons given were: 
           
Not wanting to invest the money
Belief that their property does not impact the lake
Not knowing how to install the practices

Lake-front owners believing that outer watershed disturbances are more important source of nutrients than run-off from lakeshore property

FACTORS THAT RESPONDENTS AGREE AFFECT THE HEALTH OF THE LAKES:
 







North Pipe Lake

Pipe Lake

Water that runs off my land adds phosphorus


48%

      53%


Best practices will protect the lake quality


71%

      75%


Native vegetation improves the beauty of my land

76%

      50%


Outer watershed land disturbances can add phosphorus

86%

      75%


Preventing invasive species is very important


90%

      86%
    




DEVELOPMENT OF THE 5-YEAR PROTECTION PLAN









Agree

Disagree
Unsure


Familiar with 5 Year Plan



   56%

      13%

    17%

Support implementing 5 Year Plan


   64%

        4%

    18%


District should seek state funds for Plan


   73%

        3%

    11%


District should provide cost sharing funds

   51%

       10%
    25%
 

TAXES 

61 % of all respondents supported an increase over the current tax levy to support the 5 Year Plan - this indicates there is considerable potential for ongoing financial support of the Plan.

SOURCES OF INFORMATION
 
The strongest support was for Email (62%) and Newsletter (53%).

 There is growing support for the Web site (35%)

 
 18% are in favor of meetings.

 
  ---It remains prudent that we use all of the forms of communication---
PARTICIPANT INTEREST FORMS 

30 forms returned by Pipe Lake residents.


13 forms returned by North Pipe Lake residents.


 4 forms returned without location indicated.


Practices of interest

Shoreline buffer zone

15
Rain garden


19

Infiltration pit or trench 
14

Water diversions

15
Rain barrel


14

Plantings in the water

  8

Tree falls


11

Removal of invasive species
20
Requests for site visits

33
